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Welcome to the Scottish Government (SG) Diversity & Inclusion (D&I) Digital Curriculum. 

We are committed tobeing a world-leading, diverse and inclusive employer where people are valued for the unique 
perspectives, skills and talents they bring. Weare alsocommitted to providing staff with opportunities for learning to 
help you understand what valuing diversity means in practice, and how to 
take action to build an inclusive workplace culture.

In the following pages you will find links to learning resources including 
podcasts, videos and e-learning for all staff and some resources aimed 
specifically at people managers. On the Contents page you will find all the 
themes covered in this document. You can click on each theme to explore 
the learning currently available.

¢Ƙƛǎ ƛǎ ŀ ΨƭƛǾŜΩ ŘƻŎǳƳŜƴǘ ŀƴŘ ǿƛƭƭ ōŜ Ŏƻƴǘƛƴǳŀƭƭȅ updated when new 
learning is available.If you want to suggest or recommend any new content or if you have any enquiries about this 
document please email the Learning & Development Team. 

For Diversity & Inclusion enquiries please email the Diversity & Inclusion Team. 

Finally, we would really welcome your feedback on this document and would be grateful if you could complete our 
short online survey.

mailto:sglearning@gov.scot
mailto:Diversityteam@gov.scot
https://www.surveymonkey.co.uk/r/HWRFCFT




Age

Click on a theme to access learning

Age

Online resources

All staff

30 mins

Age and Employment

Online resources

All staff

30 mins



https://www.equalityhumanrights.com/en/our-research/reading-lists/age-equality-reading-list
https://archive.acas.org.uk/agediscrimination


Age and Employment
Format: Online resources
Audience: All Staff
Duration: 30 mins

The impact of 
coronavirus on 

different 
generations

Retirement
Good 

employment 
practice

The legal 
position

The CIPD have published this 
factsheeton age and 
employment covering topics 
including:

https://www.cipd.co.uk/knowledge/fundamentals/emp-law/age-discrimination/factsheet#gref
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Black History Month

Podcast x4

All staff

Various durations

Pride

Online resources

All staff

Various durations

Religious Dates calendar

Online resources

All staff

Various durations



https://youtu.be/7vQAv4nKDVQ
https://youtu.be/38uxV2P2Q08
https://erdm.scotland.gov.uk:8443/documents/A31781855/details
https://youtu.be/i1JCCWlDQgc
https://erdm.scotland.gov.uk:8443/documents/A31781846/details
https://youtu.be/NzKCPkzl7BE
https://erdm.scotland.gov.uk:8443/documents/A31862503/details


https://www.bbc.co.uk/newsround/40459213
https://www.bbc.co.uk/newsround/48796870
https://www.bbc.co.uk/newsround/40459213


Religious Dates Calendar
Many religions have specific days or periods throughout the year that involve additional religious 
observances for followers. The nature, duration and requirements vary depending upon the holy day or 
religious festival, and can also vary depending on the personal religious beliefs of an individual. It is 
useful for both employees and employers to give thought to any impact this may have in the workplace, 
as simple and well-planned arrangements can help manage everyone's expectations.

This ACAS guide covers some of the key religious festivals including:

Å Diwali
Å Guru Nanak
Å Lent
Å Pesach/Passover
Å Ramadan
Å Vesak

The Open University have produced a calendar of the 
most significant religious dates in the UK.

Format: Online resources
Audience: All Staff
Duration: Various durations

https://archive.acas.org.uk/index.aspx?articleid=4848
http://www.open.ac.uk/equality-diversity/sites/www.open.ac.uk.equality-diversity/files/files/RELIGIOUS%20FESTIVALS%20SUMMARY%20SHEETS%202019-2021.pdf


Disability

Becoming a Dementia Friend

Becoming Disability Confident

E-learning

All staff

45 mins

E-learning

People Managers 

45 mins

Dyslexia, 
Dyspraxia, 
Dyscalculia and 
Dysgraphia 
aŀƴŀƎŜǊΩǎ ¢ƻƻƭƪƛǘ

Toolkit

30 mins

Mental Health Conditions and 
Dementia: Support for Customers

E-learning

All staff

45 mins

Neurodiversity at Work

Online resources

People managers

30 mins

Understanding Autism

Course

All staff

24 hrs over 8 weeks

Workplace Adjustments

E-learning

People managers

30 mins
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All staff

Covid-19 Toolkit

Online resources

People managers

Various

The Social Model of Disability

Online resources

All staff

20 mins

Disability Rights 
Commission:
The Appointment

Video

10 mins

All staff
Disability Rights 
Commission:
Talk

Video

11 mins

All staff

Inclusive 
Communication 
Toolkit

Toolkit

30 mins

All staff



Becoming a Dementia Friend

One in three of us over 65 will develop the disease and everyone 
will be affected by it because every one of us will know someone 
with it.  People can live well ςand independently - with dementia 
for many years if they have good support. Dementia Friends learn 
a little bit more about what it's like to live with dementia and 
understand the small things they can do to make a big difference 
to the lives of people who have the condition.

This e-learning tool features a short film about what dementia is 
ŀƴŘ ǿƘŀǘ ƛǘΩǎ ƭƛƪŜ ǘƻ ƘŀǾŜ ǘƘŜ ŎƻƴŘƛǘƛƻƴΦ ¢Ƙƛǎ ƛǎ ŦƻƭƭƻǿŜŘ ōȅ ŦƻǳǊ 
videos that show some of the challenges that people with 
dementia might encounter ςand what you could do to help - in 
everyday situations such as:

Å Speaking to contact centre staff
Å Paying for things
Å Completing forms
Å Travelling on public transport

To become a Dementia Friend you should watch the first video and 
at least one of the scenarios.

This e-learning is accessible 
through the Learning Platform 
for Government (LPG) and is 
suitable for all staff.

Format: E-learning
Audience: All Staff
Duration: 45 mins

https://learn.civilservice.gov.uk/courses/dzED6FhkQG2FnB85-OxGwA


Becoming Disability Confident
Being able to respond to the needs of disabled 
colleagues starts with understanding the different 
types of disability which you may encounter. 

Becoming ΨŘƛǎŀōƛƭƛǘȅ ŎƻƴŦƛŘŜƴǘΩ ƳŜŀƴǎ ǎŜŜƛƴƎ Ǉŀǎǘ 
the misconceptions which can exist regarding 
disabilities and being able to have open, honest 
and well-informed conversations with disabled 
colleagues. 

This topic is primarily for managers and team leaders and is 
designed to raise your awareness of disabilities in the 
workplace.

After completing this topic, you'll:

Å be aware of the specific needs of disabled colleagues and 
know how to access workplace support for them

Å understand how to mitigate your behaviour which may 
otherwise negatively affect how you engage with disabled 
colleagues

Å know how best to support colleagues with a disability

This e-learning is accessible through the 
Learning Platform for Government (LPG) 
and is primarily for Team Leaders and 
Managers

Format: E-learning
Audience: People Managers
Duration: 45 mins

https://learn.civilservice.gov.uk/courses/Z7V1IWZaRnax8v3tfgBCkQ


Covid-19 Toolkit

There are a number of resources available to staff on the British Disability Forum website to support you 
through the Coronavirus pandemic, including:

ÅCovid-19 and your disabled employees
ÅCovid-19 and working from home ςtŜƻǇƭŜ aŀƴŀƎŜǊΩǎ ǘƻƻƭƪƛǘ
ÅTechnology that allows you to work from home- Webinar
ÅCovid-19 and managing your mental health
ÅCovid -19 and your disabled customers
ÅCovid-19 and supporting deaf colleagues
ÅTalking to disabled customers on the phone
ÅSupporting disabled employees working from home(Physical and mental wellbeing)
ÅSupporting disabled employees working from home (Adjustments)
ÅTechnology that allows us to work from home

You must create an account on the website to access these resources.

The Scottish Government can purchase the People Manager Toolkit which will also give you additional access 
to the series of People Manager Guides. Contact the Diversity & Inclusion Team for more information.

Other resources you may find relevant include:

ÅCoronavirus (Covid-19) guidance for employers
ÅCoronavirus (Covid-19) reading list

The Scottish Government also 
has Covid-19 guidance which 
you can access on Saltire.

Format: Online Resources
Audience: All Staff
Duration: Various

https://businessdisabilityforum.org.uk/knowledge-hub/resource/category/covid-19/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/webinar-covid-19-and-your-disabled-employees/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/webinar-covid-19-and-working-from-home-2/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/webinar-covid-19-and-the-technology-that-allows-us-to-work-from-home/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/webinar-covid-19-and-managing-mental-health/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/webinar-covid-19-and-your-disabled-customers/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/webinar-covid-19-and-supporting-deaf-colleagues/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/talking-to-disabled-customers-on-the-phone/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/supporting-disabled-employees-working-from-home-physical-and-mental-wellbeing/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/supporting-disabled-employees-to-work-from-home-adjustments/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/covid-19-and-the-technology-that-allows-us-to-work-from-home/
mailto:Diversityteam@gov.scot
https://www.equalityhumanrights.com/en/group/591
https://www.equalityhumanrights.com/en/our-research/coronavirus-covid-19-reading-list
http://saltire/my-workplace/Learning/Managers-resources/Pages/Coronavirus-support-through-challenging-times.aspx


Disability Rights Commission:
The Appointment

This film explores how attitudes to disability and 
ƭƻƴƎ ǘŜǊƳ ƘŜŀƭǘƘ ŎƻƴŘƛǘƛƻƴǎ Ŏŀƴ ŀŦŦŜŎǘ ǇŜƻǇƭŜΩǎ 
chances of getting and keeping a job. And how 
the reactions of those around us ςfamily, friends 
and work colleagues ςcan make us hesitant 
about disclosing important aspects of our life.

The website edited subtitled video is available to 
view on YouTubeand includes a transcription.

A version including sign language is available to 
view via the following link: 
The Appointment (with sign language)

The video with professionally added subtitles is 
available to view via the following link:
The Appointment (with professional subtitles)

Format: Video
Audience: All Staff
Duration: 10 mins

https://youtu.be/KBmsE6atrVA
https://youtu.be/tzWqbG3qF3w
https://youtu.be/hIpzQgt4dEw


Disability Rights Commission:
Talk

This film portrays a society in which non-disabled 
people are a pitied minority and disabled people 
live full and active lives. The main character plays a 
business executive whose negative preconceptions 
of disability are dramatically shattered.

To view the video click on the following link: 
Disability Discrimination Commission: Talk

Audio described, subtitled and British Sign 
Language (BSL) versions are also available on the 
Talk DVD playlist on YouTube.

Format: Video
Audience: All Staff
Duration: 11 mins

https://youtu.be/Oh-7t-zVWQ0
https://www.youtube.com/playlist?list=PLrE6Pzde0sainw8AbX1dCod8I_7sXT6EU


Dyslexia, Dyspraxia, Dyscalculia and    
5ȅǎƎǊŀǇƘƛŀ aŀƴŀƎŜǊΩǎ ¢ƻƻƭƪƛǘ
The Civil Service Dyslexia and Dyspraxia Network have used their lived experience to develop this toolkit.  
It is designed to support line managers and people with neurodiverse conditions to have quality and 
informed conversations.

What is dyslexia, dyspraxia, dyscalculia and dysgraphia?

Dyslexia - Dyslexia impacts literacy and certain abilities used for learning including 
reading, writing and remembering and processing information.

Dyspraxia - Dyspraxia, also known as developmental coordination disorder (DCD). 
It affects physical coordination and balance.

Dyscalculia - Dyscalculia is to do with numbers. 
It makes it difficult to understand and work 
with numbers, perform calculations and 
remember facts in mathematics.

Dysgraphia - Dysgraphia is to do with handwriting. 
It affects the physical ability to write, and also the 
coherence of what is written.

Format: Toolkit
Audience: All Staff
Duration: 30 mins

https://erdm.scotland.gov.uk:8443/documents/A30767548/details


https://businessdisabilityforum.org.uk/knowledge-hub/toolkits/inclusive-communication-toolkit/


https://learn.civilservice.gov.uk/courses/672EsZ06QIi6twHgRn9P5w


https://archive.acas.org.uk/index.aspx?articleid=5858
https://archive.acas.org.uk/media/4655/Neurodiversity-at-work/pdf/Neurodiversity_at_work_0916(2).pdf
https://businessdisabilityforum.org.uk/knowledge-hub/resources/presentation-what-do-we-mean-by-neurodiversity/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/talking-about-neurodiversity/
https://businessdisabilityforum.org.uk/knowledge-hub/resources/a-word-on-language/


https://inclusionscotland.org/socialmodelofdisability/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwinkI3ljpntAhUoQ0EAHc74CPAQwqsBMBB6BAgjEAM&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D0e24rfTZ2CQ&usg=AOvVaw31qQZgvl3zADKGq8C483Gi


https://www.open.edu/openlearn/science-maths-technology/understanding-autism/content-section-overview?active-tab=content-tab


https://elearning.acas.org.uk/enrol/index.php?id=27
https://www.equalityhumanrights.com/en/advice-and-guidance/coronavirus-covid-19-guidance-employers-reasonable-adjustments-employees
https://www.equalityhumanrights.com/en/multipage-guide/employment-workplace-adjustments




https://www.equalityhumanrights.com/en/advice-and-guidance/gender-reassignment-discrimination
http://equality-network.org/wp-content/uploads/2013/05/changing_for_the_better.pdf
http://equality-network.org/wp-content/uploads/2013/05/changing_for_the_better.pdf
http://equality-network.org/wp-content/uploads/2013/05/changing_for_the_better.pdf
http://equality-network.org/resources/publications/non-binary-leaflet/


https://www.stonewall.org.uk/resources/first-steps-trans-inclusion
https://www.stonewall.org.uk/resources/trans-inclusive-policies-and-benefits
https://www.stonewall.org.uk/resources/engaging-all-staff-trans-inclusion
https://www.stonewall.org.uk/resources/communicating-commitment-trans-inclusion
https://www.stonewall.org.uk/about-us/our-mission-and-priorities
mailto:Diversityteam@gov.scot




https://www.stonewallscotland.org.uk/resources/10-steps-lgbt-inclusive-communications


https://www.ted.com/talks/fahad_saeed_the_importance_of_using_inclusive_language?utm_source=tedcomshare&utm_medium=email&utm_campaign=tedspread
http://saltire/my-workplace/preparing-policy/library-and-research/Pages/Tackling-inequality-guidance.aspx
http://saltire/my-workplace/communications-and-engagement/Accessibility/Pages/Accessibility-an-introduction.aspx


https://businessdisabilityforum.org.uk/knowledge-hub/toolkits/inclusive-communication-toolkit/


http://www.plainenglish.co.uk/files/howto.pdf
http://www.plainenglish.co.uk/files/alternative.pdf
http://www.plainenglish.co.uk/drivel-defence-text.html
http://saltire/my-workplace/communications-and-engagement/Accessibility/Pages/Accessibility-an-introduction.aspx
http://saltire/my-workplace/preparing-policy/library-and-research/Pages/Tackling-inequality-guidance.aspx
http://saltire/my-workplace/Learning/learning-resources/Pages/Plain-English.aspx




https://leanin.org/education/what-is-unconscious-bias


https://learn.civilservice.gov.uk/courses/Z7V1IWZaRnax8v3tfgBCkQ


https://learn.civilservice.gov.uk/courses/1FE9haGjQBqc6A3u7s3LcA


https://journal.getabstract.com/en/educate-yourself/?utm_campaign=B2B%20Nurturing%20&utm_medium=email&_hsmi=90488077&_hsenc=p2ANqtz-8fLGRT9Lf-3EWTOdPZiqk64fTVB7A_mwmmKa3ZM3HujpJ858XBAu7aA-7FCl-ovF-FOTZM-zXy4L4jtv-klWIc5hFABQ&utm_content=90488077&utm_sourc
https://www.getabstract.com/ShowAbstract.do?dataId=24059&utm_source=journal&utm_medium=integration&utm_campaign=catalog
https://www.getabstract.com/ShowAbstract.do?dataId=40045&utm_source=journal&utm_medium=integration&utm_campaign=catalog
https://www.getabstract.com/ShowAbstract.do?dataId=40042&utm_source=journal&utm_medium=integration&utm_campaign=catalog


https://www.getabstract.com/ShowAbstract.do?dataId=24059&utm_source=journal&utm_medium=integration&utm_campaign=catalog


https://www.youtube.com/watch?v=Fr8G7MtRNlk




https://www.equalityhumanrights.com/en/advice-and-guidance/what-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/what-harassment-and-victimisation
https://youtu.be/IoDVug58Iu8


https://youtu.be/DPC4OVEXRds
https://erdm.scotland.gov.uk:8443/documents/A31253586/details


https://erdm.scotland.gov.uk:8443/documents/A30677446/details


https://youtu.be/IoDVug58Iu8
https://erdm.scotland.gov.uk:8443/documents/A29367769/details


https://www.bcg.com/publications/2017/people-organization-leadership-talent-innovation-through-diversity-mix-that-matters.aspx
https://www.ted.com/talks/rocio_lorenzo_how_diversity_makes_teams_more_innovative


https://www.enei.org.uk/resources/reports/inclusive-leadership-driving-performance-through-diversity/
https://pearnkandola.com/services/inclusive-leadership/




https://youtu.be/KBmsE6atrVA
https://youtu.be/tzWqbG3qF3w
https://youtu.be/hIpzQgt4dEw


https://www.hays.co.uk/documents/34684/8646405/Hays-Inclusive-Recruitment-Checklist-2020.pdf
https://www.pagepersonnel.co.uk/sites/pagepersonnel.co.uk/files/pagepersonnel_ebook_inclusiverecruitment_attractingandhiring.pdf
https://www.equalityhumanrights.com/en/publication-download/what-equality-law-means-you-employer-when-you-recruit-someone-work-you
https://www.equalityhumanrights.com/en/advice-and-guidance/religion-or-belief-recruitment
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/faqs-employers/managing-maternity-leave-recruitment
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/help-and-support-employers/faqs-employers/employers-1




https://www.equalityhumanrights.com/en/advice-and-guidance/what-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/what-harassment-and-victimisation
https://youtu.be/IoDVug58Iu8


https://elearning.acas.org.uk/enrol/index.php?id=7


https://www.equalityhumanrights.com/en/node/823
https://www.equalityhumanrights.com/en/node/835
https://www.equalityhumanrights.com/en/node/1241
https://www.equalityhumanrights.com/en/node/658


https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2018/03/fairer-scotland-duty-interim-guidance-public-bodies/documents/00533417-pdf/00533417-pdf/govscot%3Adocument/00533417.pdf
https://www.gov.uk/government/publications/socio-economic-diversity-and-inclusion-employers-toolkit


https://elearning.acas.org.uk/enrol/index.php?id=27
https://www.equalityhumanrights.com/en/advice-and-guidance/coronavirus-covid-19-guidance-employers-reasonable-adjustments-employees
https://www.equalityhumanrights.com/en/multipage-guide/employment-workplace-adjustments




https://www.youtube.com/watch?v=ARCg9AGB9U0&feature=youtu.be


http://saltire/my-workplace/preparing-policy/Impact-assessments/Pages/Equality-Impact-Assessment.aspx
https://www.equalityhumanrights.com/sites/default/files/assessing-impact-public-sectory-equality-duty-scotland.pdf
http://eqhria.scottishhumanrights.com/
https://www.equalityhumanrights.com/en/node/446


https://www.equalityhumanrights.com/sites/default/files/mainstreaming-public-sector-equality-duty-scotland.pdf
https://www.equalityhumanrights.com/en/advice-and-guidance/coronavirus-covid-19-and-equality-duty
https://www.closethegap.org.uk/content/resources/Close-the-Gap-PSED-guidance-on-gender-and-employment-2016.pdf


https://youtu.be/0pJsHeevWow
https://erdm.scotland.gov.uk:8443/documents/A31757459/details




https://www.equalityhumanrights.com/en/advice-and-guidance/marriage-and-civil-partnership-discrimination#:~:text=The%20Equality%20Act%20says%20you,or%20in%20a%20civil%20partnership.
https://archive.acas.org.uk/index.aspx?articleid=1831




https://www.hays.co.uk/documents/34684/8646405/Hays-Inclusive-Recruitment-Checklist-2020.pdf
https://www.pagepersonnel.co.uk/sites/pagepersonnel.co.uk/files/pagepersonnel_ebook_inclusiverecruitment_attractingandhiring.pdf
https://www.equalityhumanrights.com/en/publication-download/what-equality-law-means-you-employer-when-you-recruit-someone-work-you
https://www.equalityhumanrights.com/en/advice-and-guidance/religion-or-belief-recruitment
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/faqs-employers/managing-maternity-leave-recruitment
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/help-and-support-employers/faqs-employers/employers-1


https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/pre-pregnancy-and-pregnancy-employer-toolkit
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/employer-toolkits/pre-pregnancy-and-pregnancy-employer/maternity/planner
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/help-and-support-employers/maternity-paternity-or-shared
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/employer-toolkits/after-maternity-or-adoption-leave
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/help-and-support-employers/adoption-paternity-or-shared
https://www.equalityhumanrights.com/en/managing-pregnancy-and-maternity-workplace/faqs-employers
https://www.closethegap.org.uk/content/resources/Close-the-Gap-PSED-guidance-on-gender-and-employment-2016.pdf




https://youtu.be/7vQAv4nKDVQ
https://youtu.be/38uxV2P2Q08
https://erdm.scotland.gov.uk:8443/documents/A31781855/details
https://youtu.be/i1JCCWlDQgc
https://erdm.scotland.gov.uk:8443/documents/A31781846/details
https://youtu.be/NzKCPkzl7BE
https://erdm.scotland.gov.uk:8443/documents/A31862503/details


https://journal.getabstract.com/en/educate-yourself/?utm_campaign=B2B%20Nurturing%20&utm_medium=email&_hsmi=90488077&_hsenc=p2ANqtz-8fLGRT9Lf-3EWTOdPZiqk64fTVB7A_mwmmKa3ZM3HujpJ858XBAu7aA-7FCl-ovF-FOTZM-zXy4L4jtv-klWIc5hFABQ&utm_content=90488077&utm_sourc
https://www.getabstract.com/ShowAbstract.do?dataId=24059&utm_source=journal&utm_medium=integration&utm_campaign=catalog
https://www.getabstract.com/ShowAbstract.do?dataId=40045&utm_source=journal&utm_medium=integration&utm_campaign=catalog
https://www.getabstract.com/ShowAbstract.do?dataId=40042&utm_source=journal&utm_medium=integration&utm_campaign=catalog


https://www.hays.co.uk/documents/34684/8646405/Hays-Inclusive-Recruitment-Checklist-2020.pdf
https://www.pagepersonnel.co.uk/sites/pagepersonnel.co.uk/files/pagepersonnel_ebook_inclusiverecruitment_attractingandhiring.pdf
https://www.equalityhumanrights.com/en/publication-download/what-equality-law-means-you-employer-when-you-recruit-someone-work-you
https://www.equalityhumanrights.com/en/advice-and-guidance/religion-or-belief-recruitment
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